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You did an amazing job with the formatting of the report including use of Niner green to 
embellish the report. It looks professionally produced, which lends credence to the 
results and conclusions. All sections are represented and in the correct order. The page 
numbers are correct. I like the “Continued on next page” feature. 
 
1. In Key Findings 2, review the wording from the perspective of the Career Center 

requestors/designer. The writing does not tell me what is actually unclear in the text 
on the website. It might help to quote the text they use and note specific examples of 
what is unclear. The reactions of the participants are excellent, but we need the 
context of what specifically was confusing them. A mock-up of what you think the 
names should be would be helpful. Another suggestion you might add is that they 
need an introduction to the portal, so people understand what it does. 

2. In Key Findings 3, please review the text and make is clearer. The suggestions don’t 
yet give them strong advice. 

3. Add the transition between the Findings and the Conclusions section like you did 
between the Introduction and Methodology and the Findings. 

4. As you noted, you have not had a chance to proofread for grammar and spelling. I 
did not note these issues in my comments. 

 
 


